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INSTRUCTIONAL CPPR 
PROGRAM: PSYCHIATRIC TECHNICIAN (PSYT) 
  
 
Unit:  Nursing & Allied Health     
Cluster:  Sciences, Math, Nursing/Allied Health, Kinesiology, Health Sciences and Athletics 
Planning Year:  Planning in 2013-2014  
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Last CPPR Completed:  2008-2009 

 
TOP Codes 
* 1201.00 – Health Occupations, General 
* 1239.00 – Psychiatric Technician 
 
CIP Codes 
51.1502 - Psychiatric/Mental Health Services Technician 
 
 
NARRATIVE  

 
I. GENERAL INFORMATION AND PROGRAM OUTCOMES 

A. General Description about the Program 
The Psychiatric Technician Program is a one year program that provides students with 
the necessary training to provide nursing and therapeutic services for the mentally ill, 
emotionally disturbed or intellectually disabled, under the direction of a physician, 
psychiatrist, or registered nurse. The program prepares graduates to successfully pass 
the Psychiatric Technician State Board Exam and achieve licensure as a Psychiatric 
Technician. 
   

 Program Mission  
With students as our focus, the Cuesta College Psychiatric Technician 
Program seeks to prepare culturally competent, ethical, and caring entry-
level healthcare professionals for service within our community. Faculty 
seeks to create an educational atmosphere of mutual respect, support, and 
collaboration, which fosters and promotes student learning and achievement 
and eliminates personal barriers to success.  
 

 History of the Program  
The Psychiatric Technician Program based at the Department of State Hospitals-
Atascadero (DSH-A) has been in existence in some form or fashion since the late 
1950s. Affiliation with Cuesta College first began in 1970 when students began 
receiving Cuesta College units for their coursework. A contractual agreement 
between DSH-A and Cuesta College began in 2000 and continues today. Over the 
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years, the numbers of students enrolled has changed due to changes and 
fluctuations in the state budget, as well as changes in the needs of local employers; 
primarily the two largest employers in the County, DSH-A and the California Men’s 
Colony. At its peak, the program began a class of 60 students and at its lowest the 
program consisted of just 15 students a year.  
 
Currently, the program admits 30 students three times each year into the 12-month 
program consisting of three 16-week terms. The Program was last accredited by the 
Board of Vocational Nurses and Psychiatric Technicians (BVNPT) on June 19, 2011 
and is due for re-accreditation in June, 2015. Comprehensive curriculum revisions 
were completed in the late 1990s and again in 2008 to maintain alignment with the 
BVNPT’s revised State Board Exam Test Plan. The current curriculum consists of 676 
theory hours and 986 clinical hours across the three terms. Terms consist of Nursing 
Science, Psychiatric Nursing and Developmental Disabilities, in this order. 
Additionally, all newly admitted students complete a mandatory three-week 
orientation, PSYT 110, at DSH-A.  

 
In preparation for BVNPT re-accreditation in June, 2015, it is anticipated that a 
comprehensive curriculum review will be completed with minor changes made. 
Changes will be made in areas for which the standards of practice have changed or 
there is new or emerging technology (i.e., changes resulting from the recent 
publication of the DSM-5 and the advent of the electronic medical record).  
 
Since the last comprehensive program review, Cuesta oversight of the 
Psychiatric Technician Program was assigned to the Director of Allied Health. 
This director position was added in response to the significant growth in 
Cuesta’s Nursing and Allied Health Division and the need to alleviate the 
workload associated with managing eight programs; which previously all fell 
under the direction and responsibility of the Director of Nursing and Allied 
Health. Additionally, there have been minor curriculum changes and changes 
in staffing both faculty and the Program Director position. The previous 
Director retired and was replaced with an interim Director in 2012. A new 
full-time Director was hired effective 1/14/13. Furthermore, one faculty 
member retired and a replacement was hired. Two part-time retired 
annuitant Nurse Instructors were also hired in 2013 to act as substitute 
instructors as needed.   
 
There have also been changes in clinical affiliates in that two new clinical 
partnerships were established. There is currently an effort in progress to add 
additional clinical affiliates (i.e., California Men’s Colony and North County Affiliates, 
Inc.) to each of the three terms in order to provide students the best clinical 
experience possible.  
 
There has also been increased success in applying for and receiving grant monies. 
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Last year, the program received a Cuesta College Foundation grant in the amount of 
$2,200.00 which was used to purchase updated sound systems and projector 
screens for each of the three classrooms. The program also received CTEA funds in 
the amount of $9,163.20 which were used to purchase updated nursing equipment, 
skills testing models, and other supplies necessary for instruction. CTEA funds were 
also secured to allow the Program Director and full-time faculty to attend a two-day 
annual California Association of Psychiatric Technician Educators Conference in 
October, 2013. This provided an opportunity for staff development as well as 
networking with faculty members from other Psychiatric Technician programs 
throughout the state.  
 
The program was also able to establish a Psychiatric Technician Program Foundation 
Fund to which donations may be solicited. These funds may be used for equipment, 
supplies, staff development, emergency student loans, and other program needs. 
This fund was advertised during the annual State Employees Charitable 
Contributions Campaign throughout DSH-Atascadero. It allows employees to make 
one-time or on-going monthly donations. The results of this campaign are not yet 
evident.  

 
Since the hire of the new directors, Cuesta College has forged a more collegial 
relationship with DSH-Atascadero and the program staff. There is regular, on-going 
communication and the Director of Allied Health and Division Chair have worked 
closely with the new Director.  Invitations have been extended to have the program 
director participate in faculty and departmental meetings and other campus 
activities. There has also been greater collaboration and input of the Program 
Director and faculty in program review and student learning outcomes assessment, 
evaluation and planning.   
 
There has also been an increased effort to include additional stakeholders in the 
Psychiatric Technician Program Advisory Committee. Greater invitations have been 
issued and as a result a marked increase has been achieved in attendance by DSH-A 
representatives, program faculty, community partners, and employer 
representatives. 

 
More aggressive recruitment efforts have been made this past year. Cuesta College 
funded radio advertisements for several application cycles which resulted in a 
positive response. DSH-Atascadero funded print advertisements in the San Luis 
Tribune, which also appears to have been beneficial. The new Program Director has 
done extensive outreach to local high schools, employment development agencies, 
and other interested parties. A number of career days and recruitment/job fairs 
have been attended to disseminate program information.   
 
There have been changes to the program admission process. The application 
deadlines and all processing deadlines have been adjusted to give applicants more 
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advance notice of acceptance into the program. Also, DSH-A previously completed 
all pre-admission health screenings in their Occupational Health Clinic on grounds. 
DSH-A now contracts out to MedWorks in Templeton all pre-admission physicals, TB 
clearances, and required lab tests. DSH-A now processes the top 100 applicants each 
term at a cost of approximately $600.00 per applicant for all health clearance 
requirements.   

 
Staff  
Karen Boriack RN, MA. Ed., Program Director 
Jenny Grant, Office Technician 
 
Full-time Faculty Members 
Joyce Bray RN, Nurse Instructor 
Nick Cirone RN, Nurse Instructor 
Darla Henderson RN, Nurse Instructor 
Kristine Lahr RN, Nurse Instructor 
John Robinson RN, Nurse Instructor 
Carrie Vanderpool RN, Nurse Instructor 
 
Part-time Faculty Members 
Megan Emrich RN, Health Services Specialist 
Kathy Miller RN, Nurse Instructor 
Lucien Morin RN, Retired Annuitant Nurse Instructor 
Doug Moxness RN, Retired Annuitant Nurse Instructor 
 
Program Review Process and Completion 
This program review was completed through collaboration among faculty, the 
Program Director, Division Chair and the Director of Allied Health. Copies of the 
previous CPPR were disseminated and discussed at the annual offsite retreat in 
April, 2013. Teaching teams in each term completed course level outcomes 
assessment in Fall 2013 and data was compiled. Data was reviewed and 
discussed at the January 21, 2014 staff meeting attended by full-time faculty. 
Student surveys were completed in January, 2014 and the data was received and 
reviewed at the February 18, 2014 staff meeting. The Program Director, Director 
of Allied Health, and Division Chair contributed to writing and editing this final 
document. 

 
B.   Program Outcomes  

1. Implement procedures based on critical thinking and learned knowledge 
regarding the care, treatment and rehabilitation of individuals with 
mental and/or intellectual disability. 

2. Demonstrate skills and ability to practice safely within the legal, ethical 
and confidentiality requirements as outlined by the Psychiatric 
Technician Scope of Practice. 
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3. Demonstrate therapeutic techniques necessary to guide the 
client/patient toward optimal health by the implementation of 
appropriate treatment plans and the delivery of safe client/patient care. 

 

  Terminal Competencies:  

Upon completion of the Psychiatric Technician Program, the graduating 

student has demonstrated the following terminal 

objectives/competencies: 

 Safe performance and provision of basic nursing and psychiatric 

technician skills within the scope of practice for psychiatric 

technician licensure in mental health and developmental health 

care delivery. Required competencies to complete student 

objectives in the clinical portion of PSYT 207.  

 Safe administration of medication within the scope of practice of 

psychiatric technician licensure. 

 Facilitation and co-facilitation of therapeutic groups, leisure 

activities, education, and socialization of recipients of care. 

 Team participation and psychomotor involvement in the 

implementation of prescribed treatment and therapy, including 

documentation of observations and nursing interventions. 

 Application of nursing concepts of health care, maintenance, 

disease prevention, and rehabilitation as a basis for Psych Tech 

nursing practice. 

 Teaching self-help skills and supporting autonomy in clients under 

their care. 

 Implementing psychiatric technician nursing care utilizing the 

nursing process, professional judgment, communication skills, 

cultural sensitivity, and the team approach. 

 Development of effective work-role relationships with members 

of the health care team, including the client and significant others 

in institutional and community care settings. 

 The ability to organize and prioritize duties and assignments in a 

manner that is conducive to client care and team cohesion. 

 The ability to communicate in a professional and effective manner 

with clients and co-workers. 
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 The establishment of learning patterns that will provide the 

means for continued personal and professional growth through 

continuing education, self-evaluation, and self-awareness. 

 Utilization of critical thinking method and adaptive skills in 

treatment situations, exercising assessment, planning, 

implementation, and evaluation in concert with the treatment 

team. 

 Accountability for their contribution to the health care delivery 

mission through the development of personal honesty and 

integrity. 

 Understand the legal issues regarding involuntary commitment 

and forensic nursing. 

 
II. PROGRAM SUPPORT OF INSTITUTIONAL GOALS, INSTITUTIONAL OBJECTIVES, AND/OR 

INSTITUTIONAL LEARNING OUTCOMES  
 

Institutional Goals and Objectives, and/or Operational Planning Initiatives 
Some of the most evident ways the Psychiatric Technician Program helps the district 
achieve its institutional goals and objectives, and/or operational planning initiatives 
are listed below. 
 
San Luis Obispo Community College District Strategic Plan 2012-2013 
 
INSTITUTIONAL GOAL 1: San Luis Obispo County Community College District will 
enhance its programs and services to promote students’ successful completion of 
transfer requirements, degrees, certificates, and courses. 
 

Institutional Objective 1.2: Increase the percentage of degree or certificate 
directed students who complete degrees or certificates by 2% annually. 
 

As evidenced by program review data, the PSYT program consistently 
contributes to the objective of certificate completion but because Cuesta’s 
institutional program review data does not accurately represent the number 
of certificates awarded, we have included data gathered by the program and 
the Nursing and Allied Health Division. Because we are required to report this 
information to the BVNPT for program approval and student licensing 
purposes we take measures to insure its accuracy. The numbers noted below 
reflect the true number of certificates awarded. 
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Strategies and efforts to improve retention and success rates are ongoing. 
Some of the things we have implemented to promote increased completion 
rates include: 

 
a. The PSYT Director has collaborated with Cuesta College North 

County campus DSPS to assure that PSYT students have access to 
DSPS resources equal to other students. 

b. Provided CTEA funded Student Success Specialist services-
presented study skills strategies class and provided resource 
information to incoming PSYT students on several occasions.  

c. Made presentations to the Academic Counseling staff regarding 
program requirements, need for proper academic preparation 
and course expectations. 

d. Moved registration process from DSH-A to Cuesta’s North County 
Campus. This simplified the process for Cuesta by making it 
electronic/on-line but more importantly it brought the students to 
campus; engaging them with the college and familiarizing them 
with available student services. 

2008-09 2009-10 2010-11 2011-12 2012-13

Degree 1 6 7 3 8

Certificates 121 69 60 74 75

Total Annual 

Certificates/Degrees
122 75 67 77 83

Psychiatric Technician Degrees and Certificates Awarded



Cuesta College | Psychiatric Technician Comprehensive Program Planning & Review 2013-2014 9 

 

e. Coordinated with Academic Counseling staff to complete Student 
Education Plans for all incoming students during program 
orientation. 

f. Funded conference and travel expenses for all instructors and the 
PSYT Program Director to attend the annual state-wide CAPTE 
conference (California Association of Psychiatric Technician 
Educators) and participate in professional development.  

 
INSTITUTIONAL GOAL 2: San Luis Obispo County Community College District will 
build a sustainable base of enrollment by effectively responding to the needs of its 
local service area. 

 
Institutional Objective 2.1: Increase the capture rate of the local 24‐ 40 age 
cohort by 2% annually. 
 
The PSYT program organically contributes to this objective as evidenced by the 
data below. On average 44% of all students enrolled in the PSYT program are in 
the 25 to 40 age cohort. 

 
 
Consistent efforts are made to enroll the program to the maximum capacity of 
30 students at the beginning of each program. Thus far we have been successful. 
Our efforts include:  

a. Promote the PSYT program by disseminating program information 
through the use of flyers, public information sessions, press releases, 

Age 2008-09 2009-10 2010-11 2011-12 2012-13

15 9 1 3

8.0% 5.2% 0.7% 2.2%

43 38 30 27 27

23.0% 22.0% 21.7% 18.5% 19.7%

up to 24 subtotal 31.0% 27.2% 22.4% 18.5% 21.9%

35 20 30 23 34

18.7% 11.6% 21.7% 15.8% 24.8%

21 28 22 22 16

11.2% 16.2% 15.9% 15.1% 11.7%

20 25 9 21 15

10.7% 14.5% 6.5% 14.4% 10.9%

76 73 61 66 65

40.6% 42.3% 44.1% 45.3% 47.4%

35 35 21 27 23

18.7% 20.2% 15.2% 18.5% 16.8%

18 18 25 26 19

9.6% 10.4% 18.1% 17.8% 13.9%

187 173 138 146 137

100.0% 100.0% 100.0% 100.0% 100.0%

25 to 40 subtotal

40 to 49

50 to 64

65+

Annual Totals

Psychiatric Technician Student Age Groups

19 or less

20 to 24

25 to 29

30 to 34

35 to 39
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website announcements, job and career fairs, and other recruitment 
events. 

b. Promote the PSYT program by disseminating program information to 
local high school counselors/counseling departments. 

c. Promote the program through the Cuesta College Academic 
Counseling Department by providing flyers and updated print 
materials each term. 

d. DSH-A and PSYT program staff promote the program by holding two 
public informational meetings three times each year resulting in six 
meetings in 2012-2013.  

e. Secured CTEA funding for radio advertisements to promote the 
program and generate interest. 

f. DSH-A and CTEA funded print advertisement in the San Luis Tribune 
to promote the program and generate interest.  

 
INSTITUTIONAL GOAL 4: San Luis Obispo County Community College District will 
implement, assess, and improve its integrated planning processes. 
 

Institutional Objective 4.1: Train the internal community about the 
integrated planning processes. 

a. Allied Health Director, Division Chair and PSYT Program Director have 
established a close working relationship with frequent and on-going 
interaction.  

b. Allied Health Director, Division Chair and secretarial staff have acted 
as liaison to the new PSYT Program Director and Program Secretary to 
facilitate a successful transition.  

c. Continued to conduct new student orientation/registration at Cuesta 
College North County campus which promotes DSH-A staff 
engagement and collaboration with various Cuesta College 
departments.  

d. Allied Health Director and Division Chair participated in DSH-A faculty 
and staff’s annual offsite event in April, 2013 and shared information 
on integrated program planning. 

e. PSYT Program Director has been invited to and attended various 
campus functions (i.e., FERPA training, program planning meetings, 
Opening Day events, CTEA Annual Forum, etc.). 

f. Initial meeting was held with key members of the PSYT Program, 
Cuesta College Nursing & Allied Health Division personnel, and the 
Academic Dean to discuss/clarify expectations, responsibilities, etc. 
Members have continued to have on-going dialogue.  

g. The PSYT Program Director has established a close working 
relationship with the DSH-A’s Human Resources Employment Office 
to more clearly define and develop the clearance process for PSYT 
students entering the program. 
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INSTITUTIONAL GOAL 5: San Luis Obispo County Community College District will 
strengthen its partnerships with local educational institutions, civic 
organizations, businesses, and industries. 
 

Institutional Objective 5.1: Increase participation at district events for 
business and civic leaders. 

a. Have worked to establish renewed relationships between DSH-A and 
Cuesta College and have actively engaged in promoting strong and 
collaborative relationships.  

 The Allied Health Director, Division Chair and Dean 
participated in the orientation and training of the new PSYT 
Program Director and have provided on-going guidance and 
support.  

 The Allied Health Director coordinated/facilitated 
informational/training meetings for the new Program Director 
with key Student Services personnel. 

b. Host PSYT Program Advisory Committee meetings biannually. 
c. Identified and invited numerous additional clinical 

affiliate/community stakeholder representatives to serve as PSYT 
Program Advisory Committee members. This resulted in six additional 
clinical affiliates/community stakeholders sending representatives to 
the August, 2013 meeting. Two additional clinical affiliate 
representatives and one PSYT Program faculty member attended the 
January, 2014 meeting.   

d. Cuesta College representatives continue to participate in the PSYT 
Program completion/graduation ceremonies. 

e. PSYT staff participated in three Cuesta College on-campus career 
fairs; one at each campus/site. 

f. Allied Health Director is on SLOHS’s Site Council Advisory Board and 
participates in the Foundation Ambassador program.  

 
Institutional Objective 5.2: Increase participation at district events for K-12 
districts and universities. 

a. PSYT Program Director participated in the Grizzly Academy Career 
Day event and has done outreach to all local high school counseling 
departments to disseminate PSYT program information.  

b. PSYT Program Director participated in the San Luis High School Career 
Day Fair to disseminate PSYT program information. 
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B. INSTITUTIONAL LEARNING OUTCOMES 
 
ILO 1.  Personal, Academic, and Professional Development 

 Recognize, assess, and demonstrate the skills and behaviors that 

promote academic and professional development 

 Demonstrate the professional skills necessary for successful 

employment  

a. Many students come to the PSYT program as first time or re-entry 
students who are entering the healthcare profession for the first 
time. They are looking to find greater employment opportunities.  

b. Cuesta College PSYT Program graduates continue to achieve an 
annual BVNPT licensing exam pass rate above 91% and the 
program is one of the top-rated programs in the State.  

c. The PSYT discipline is highly marketable in the local community, as 
well as statewide.  

d. Many graduates later return to school to pursue higher degrees or 
other healthcare occupations (i.e., RN, Psychologist, Social 
Worker, etc.) or to achieve a higher salary schedule. 
  

ILO 2.  Critical Thinking and Communication 

 Analyze and evaluate their own thinking processes and those of 

others 

 Communicate and interpret complex information in a clear, ethical, 

and logical manner 

a. PSYT students learn to apply critical thinking skills in the provision 
of patient care within their scope of practice following the nursing 
process. 

b. PSYT students develop communication skills necessary for 
therapeutic interactions with both patients and treatment team 
members. 

c. Communication is an integral part of the team approach to care 
and treatment.  

d. PSYT students learn communication techniques which allows for 
the sending and receipt of information that is clear, accurate and 
precise. 
 

ILO 3. Scientific and Environmental Understanding 

 Analyze the relationship between people's actions and the physical 

world 

 Make decisions regarding environmental issues based on scientific 

evidence and reasoning 
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a. PSYT students develop an understanding of the relationship 

between the patient and his/her environment and the effects on 

patient health and wellness.  

b. Care and treatment is provided to a patient population who is 

most vulnerable and dependent.  

c. Students are taught to use critical thinking skills and evidenced-

based nursing practice in the provision of patient care.  

 

ILO 6. Technical and Informational Fluency 

 Recognize when information is needed, and be able to locate and 

utilize diverse sources effectively and ethically 

 Produce and share electronic documents, images, and projects using 
modern software and technology 
a. PSYT students are taught the legal and moral obligations they will 

be held to as licensed healthcare providers with regards to 
confidential patient information.  

b. Students are taught guidelines they must adhere to as mandated 
reporters of child/elder/dependent adult abuse.  

c. Through coursework, PSYT students are required to seek out and 
utilize information from a variety of sources (i.e., textbooks, 
online resources, etc.). 

d. Students are responsible for researching specific patient 
information adhering to all HIPAA guidelines.  

e. PSYT students are exposed to electronic medical records and 
documentation requirements at a variety of clinical facilities. This 
exposure will increase as all facilities convert to electronic medical 
records.   

 
III. PROGRAM DATA ANALYSIS AND PROGRAM-SPECIFIC MEASUREMENTS 

 

 
 

Overall 2008-09 2009-10 2010-11 2011-12 2012-13

Sections 8 12 12 12 12

Fill Rates 86.5% 92.3% 90.6% 91.7% 89.2%

Enrollments 365 374 326 330 321

Headcounts 262 389 268 224 209

FTES 285.46 311.74 270.77 274.76 266.13

FTEF 0.00 4.81 10.67 8.62 16.19

FTES/FTEF 64.86 65.22 25.52 32.02 16.43

Success Rate 92.9% 92.2% 91.7% 93.0% 73.2%

Retention Rate 94.8% 94.1% 94.5% 94.5% 96.7%

Psychiatric Technician Program Review: Overall District Totals
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FTEF is erratic depending on how the faculty are reported.  Because the PSYT 
faculty are contracted, we do not list all the faculty in the program when we 
load each course.  As required, we place a single name in the lecture and lab 
portion of the course.  As in other programs, we do not list all the faculty who 
work in the clinical setting.  FTES/FTEF ratios will therefore also be erratic.  
FTES is consistent because we have admitted 30 students to the program.  
Any changes in FTES are relative to drops for various reasons usually because 
the student dropped too late that we cannot allow an alternate to enter.   
 
PSYT program’s enrollments, fill rates, FTEF/FTES efficiency, and 
retention/success rates are equal to or above the college’s averages. The 
program efficiently generates a very large number of annual FTES and 
students are successfully earning certificates at a rate greater than most 
Cuesta programs.  

 
Enrollment 

As part of the California Department of State Hospitals system, the PSYT 

training program at DSH-Atascadero is directly impacted by California’s 

ongoing budget changes. DSH-Atascadero evaluates and determines course 

enrollment caps based on allocated state funding. The current annual cap is 

set at 90.  Three “terms/cohorts” of 30 students each, run simultaneously 

throughout the year. Enrollment caps are discussed annually as part of the 

contracted agreement between DSH-Atascadero and the College District. 

Changes in enrollment caps must be negotiated.  

 Fill Rates  

The PSYT program consistently starts each cohort with the maximum number 

of students (100% fill rate). As the students move through the program, which 

is comprised of four consecutive courses (PSYT 110, 207, 209 and 208 – in this 

order), attrition occurs. The fill rate decreases accordingly. Once a program 

cohort begins, the opportunity to backfill PSYT 207, 209, or 208 is only 

possible if a student, who previously dropped out, is re-admitted and joins a 

subsequent cohort. Because this happens infrequently, it is realistic to 

presume that PSYT 207, 209 or 208 will most likely not consistently achieve 

100% fill rates. 

 

Psychiatric Technician  
2008-09 2009-10 2010-11 2011-12 2012-13

Sections 8 12 12 12 12

Fill Rate 86.5% 92.3% 90.6% 91.7% 89.2%

FTES/FTEF - 64.86 25.39 31.89 16.43  
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Overall College 

2008-09 2009-10 2010-11 2011-12 2012-13

Sections 3407 3023 2817 2846 2605

Fill Rate 89.3% 96.4% 91.4% 87.8% 82.8%

FTES/FTEF 15 15.89 15.31 15.08 14.29  
 
As noted above, it is likely that the FTEF data provided is not accurate which 
makes drawing accurate conclusions not possible. 
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FTES 

It is anticipated that the program will continue to enroll 90 students per year 

(enrollment of 30 students three times a year). Assuming that the average 

retention rate of 94% remains consistent, as it has over the past few years, 

FTES will remain relatively stable. 
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Success and Retention   

The greater than 90% success and retention rate is higher than the college 

average and indicative of the PSYT program’s success.  

 

Certificates Awarded   

The PSYT program consistently contributes to the objective of certificate 

completion, as evidenced by institutional program review data.  

 
 

 Attainment an A.S. degree is secondary to the needed qualification 

for employment as a psychiatric technician. Thus, the small number 

of students who earned A.S. degrees is not unexpected. A number of 

students each term enter the PSYT program already possessing an 

Associate’s, Bachelor’s, or even a Master’s degree in other areas of 

study.  

 State Board licensing qualifies individuals to be employed as 

psychiatric technicians. A degree is not required.  

 Students are eligible to take the State Licensing Exam through the 

Board of Vocational Nursing and Psychiatric Technicians (BVNPT) 

upon earning a PSYT certificate, thus earning the certificate is more 

important than the A.S. degree, as reflected in the numbers above. 

 Individuals interested in pursuing career advancement often return 

to complete the Associate’s degree.  

 

 

Job Projections 

California’s Employment Development Department projections for 2010-
2020: 

A growing, older population requiring increased mental health care for 
illnesses, such as dementia and related diseases, will contribute to 

2008-09 2009-10 2010-11 2011-12 2012-13

Degree 1 6 7 3 8

Certificates 121 69 60 74 75

Total Annual 

Certificates/Degrees
122 75 67 77 83

Psychiatric Technician Degrees and Certificates Awarded
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employment growth for Psychiatric Technicians. In recent years, prison 
healthcare reform has also contributed to the increased use of psychiatric 
technicians to care for inmates. This shift along with the addition of a new 
50-bed psychiatric facility recently opened in August 2013 at the California 
Men’s Colony will result in an increase in employment opportunities for 
Psychiatric Technicians in our area. Additionally, a 1722-bed facility 
(California Health Care Facility) opened in Stockton in July 2013, including 
approximately 500 mental health beds which will be staffed primarily with 
Psychiatric Technicians as level of care staff. Psychiatric Technicians are also 
beginning to be employed in areas not previously seen, i.e., special 
education programs and community care facilities. Nonetheless, the 
majority of job openings will occur due to the need to replace workers who 
retire, transfer to other occupations, leave the labor force, or move.  

Projections of Employment 
According to the State of California Employment Development Department, 
in California, the number of Psychiatric Technicians is expected to grow 
faster than average growth rate for all occupations. Jobs for Psychiatric 
Technicians are expected to increase by 21.3 percent, or 1,900 jobs between 
2010 and 2020.  

Psychiatric Technicians 
Estimated Employment and Projected Growth 2010-2020 

Geographic 
Area 

(Estimated 
Year-Projected 

Year) 
Estimated 

Employment 
Projected 

Employment 
Numeric 
Change 

Percent 
Change 

Additional 
Openings 

Due to Net 
Replacements 

California 8,900 10,800 1,900 21.3 1,500 

San Luis Obispo 
County 

770 850 80 10.4 130 

http://www.labormarketinfo.edd.ca.gov/cgi/databrowsing/occExplorerQSDetails.asp?searchCriteria=psychiatric+tec
hnician&careerID=&menuChoice=&geogArea=0601000000&soccode=292053&search=Explore+Occupation) 

 
Annual Job Openings 
In California, approximately 1,500 new job openings are expected for 
Psychiatric Technicians between 2010 and 2020 due to net replacement 
needs. In San Luis Obispo County, the expected need is 130.  
Locally, in the past year, DSH-Atascadero has filled 64 Psychiatric Technician 
positions, many of these with graduates of our program. California Men’s 
Colony has also increased the number of Psychiatric Technician positions 
from 33 to 80 due to the opening of their new mental health facility in 
August, 2013. We are currently securing a contract to have our students 
complete internship hours at this facility.  

http://www.labormarketinfo.edd.ca.gov/cgi/databrowsing/occExplorerQSDetails.asp?searchCriteria=psychiatric+technician&careerID=&menuChoice=&geogArea=0601000000&soccode=292053&search=Explore+Occupation
http://www.labormarketinfo.edd.ca.gov/cgi/databrowsing/occExplorerQSDetails.asp?searchCriteria=psychiatric+technician&careerID=&menuChoice=&geogArea=0601000000&soccode=292053&search=Explore+Occupation
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Describe program efforts to improve graduation rates, transfer rates and/or certificate 
completion. 
A number of improvements and upgrades have been made in the past year. 
Funding was secured through Perkins - CTEA funds and Cuesta College 
Foundation grants, as well as from DSH-Atascadero with which equipment, 
supplies, and upgraded technology was procured. Each of the three classrooms 
received new sound systems, document cameras, projector screens and 
remotes. New I-clicker systems were also purchased for use in each class. New 
and upgraded skills lab equipment was also purchased, i.e., electronic 
thermometers, B/P stands, catheterization training models, pulse oximeters, etc. 
Two used medication carts were also obtained to more realistically teach 
medication administration in the Skills Lab. 
 
Improvements to the physical buildings were also made i.e., painting of all 
classrooms and hallways, new bulletin boards and white boards for each 
classroom, outside presentation boards, general repairs and reorganization, etc.  
 
Additionally, the Student Handbook and all course syllabi have been updated to 
more clearly define program policies and expectations. More clearly defined 
policies have been developed and implemented for consistency across all three 
terms related to cheating, cell phone use in class, testing procedures, use of 
videography/photography, and make-up exams and quizzes.  
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IV. CURRICULUM REVIEW 

 
CURRICULUM REVIEW GUIDE and WORKSHEET   F13-S14 

Courses and Programs  
 
Reviewer: Lisa Wearda, Director of Allied Health; Karen Boriack, Director of Psychiatric 
Technician Program; Pam Peachey, Division Chair for Nursing & Allied Health 

 
Curriculum Overview 

Course 
(Prefix / 
Number) 

Currently 
active 

New course 
since last CPPR 

Major 
modification 

since last CPPR 

Minor 
modification 

since last CPPR 

Deactivated since 
last CPPR 

Notified impacted 
program(s)* 

PSYT 110 yes no  no no no 

PSYT 207 yes no 
yes   SUM10 

 
no 

 
no 

PSYT 208 yes 
no 

 
yes   SUM10 

 
no 

 
no 

PSYT 209 yes no 
yes   SUM10 

 
no no 

 
 

Deactivated Course Impacted Program (s) Date affected program was notified 

NONE   

 
Course Review 

PSYT Course Number PSYT 110 PSYT 207 PSYT 208 PSYT 209 
1. Effective term listed on 

COR S2000 SUM10 SUM10 SUM10 

2. Catalog / schedule 

description is appropriate yes yes yes yes 

3. Pre-/ co-requisites / 

advisories (if applicable) 

are appropriate  
yes yes yes yes 

4. “Approved as Distance 

Education”  is accurate Not approved 
Not 

approved 
Not approved Not approved 

5. Grading Method is yes yes yes yes 
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PSYT Course Number PSYT 110 PSYT 207 PSYT 208 PSYT 209 
accurate 

6. Repeatability is zero yes yes yes yes 

7. Class Size is accurate 
yes yes yes yes 

8. Objectives are aligned 

with methods of 

evaluation 
yes yes yes yes 

9. Topics / scope are aligned 

with objectives yes yes yes yes 

10. Assignments are aligned 

with objectives yes yes yes yes 

11. Methods of evaluation 

are appropriate yes yes yes yes 

12. Texts, readings, materials 

are dated within last 5 

years 
yes yes yes yes 

13. CSU / IGETC transfer & AA 

GE information (if 

applicable) is correct 
NA yes yes yes 

14. Degree / Certificate 

information (if applicable) 

is correct 
NA yes yes yes 

15. Course Student Learning 

Outcomes are accurate 
yes yes yes yes 

16. Library materials are 

adequate and current * yes yes yes yes 
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Program 

 
Program / Certificate 

Title 

Currently 
active 

New program 
since last 

CPPR 

Program 
modification 

since last 
CPPR 

Deactivated 
since last 

CPPR 
 

C.A.   Psychiatric 
Technician 
 

yes 
no 

 
yes: SUM10 

no 
 

A.S.   Psychiatric 
Technician 
 

yes 
no 

 
yes: SUM10 

 
no 

 

 

Program Review 

Currently active 
Program / Certificate: 

Title 

Required courses and electives, incl. 
course numbers, course titles, and course 

credits, are accurate 

Program 
description is 

current 

Program 
Learning 

Outcomes  
are accurate and 
include method 
of assessment 

C.A.   Psychiatric 
Technician 
 

yes yes yes 

A.S.   Psychiatric 
Technician 
 

yes yes yes 

 
 

Five-Year Cycle Calendar 

COURSES 
 

Course 
Number 

Fall 
2012 

Spring 
2013 

Fall 
2013 

Spring 
2014 

Fall 
2014 

Spring 
2015 

Fall 
2015 

Spring 
2016 

Fall 
2016 

Spring 
2017 

PSYT 110 
    Review 

COR  
     

PSYT 207 
     Review 

COR 
    

PSYT 208 
      Review 

COR 
   

PSYT 209 
       Review 

COR 
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PROGRAMS / CERTIFICATES 
 

Program/Certificate 
Title 

Fall 
2012 

Spring 
2013 

Fall 
2013 

Spring 
2014 

Fall 
2014 

Spring 
2015 

Fall 
2015 

Spring 
2016 

Fall 
2016 

Spring 
2017 

C.A.   Psychiatric 
Technician 
 

     Review 
CERT 

    

A.S.   Psychiatric 
Technician 
 

     Review 
CERT 
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V.  PROGRAM OUTCOMES, ASSESSMENTS AND IMPROVEMENTS NARRATIVE 
 
Psychiatric Technician A.S./C.A. 
PLOs summary (cohort: Jan 2011- Jan 2012):    
(1) Implement procedures based on critical thinking and learned knowledge regarding the care, treatment and 

rehabilitation of the mentally ill, emotionally disturbed or developmentally disabled person. During the 8th 
and 16 week evaluation of students, approximately 1 or 2 students out of 30 in each semester 
do not maintain a grade of 77% (benchmark) or higher in all course work.  100% of students 
pass BVNPT practice exams with a score of 77% or higher after repeating the test no more 
than 2 times.  Student survey’s reflect 95% of students “very often” or “always feel” 
competent in this area.  85 students tested—93% pass rate on BVNPT—first time test takers.  
Faculty will continue to work with students to ensure successful completion of course with 
grade of 77% or greater. 

(2) Demonstrate skills and ability to practice safely within the legal, ethical and privacy issues through accurate 

documentation.  8 and 16 week evaluation of students, all students are above 77% and 
competent in this area.  Student survey’s reflect 80.9% of students very often or always feel 
competent in this area. 

(3) Demonstrate the ability to guide the client toward an optimal therapeutic regime by implementing appropriate 
treatment plans, medications and delivery of safe patient care.  Students are competent in research and all 

students passed medications with 100% accuracy and 95% drug knowledge.  During 8th and 16th week 
evaluations of students show 28 students out of 30 are above 77%.  Faculty refer students to 
medication skills lab for practice and tutor as needed.  Student survey’s reflect 85.7% of 
students very often or always feel competent in this area.  During the advisory, the hiring of a 
new PSYT director by Feb 2013 took precedence over this topic. We need to strengthen how 
we utilize our advisory in terms of SLOs.  Many changes within the PSYT program require 
immediate attention. We have an opportunity for new leadership to be more involved in the 
SLO process for the PSYT program.  In 2013-2014, many improvements have taken place with 
the hiring of a new PSYT Director.  There is good collaboration between Director of Allied 
Health and Division Chair and the PSYT Director. 
 
Discussion of PLOs and dialogue between Director of Allied Health, PSYT Director and Division 
Chair takes place after the advisory committee meeting once a year.  The PSYT Director 
independently discusses the PLOs with faculty.  It was suggested (1) develop clinical survey to see if 

it measures the SLO accurately.  The need for equipment typically is found in the evaluation of the 
course SLOs independent of the program PLOs.   
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Program Assessment Mapping        Last updated:   Fall 2013   

PSYT:   Psychiatric Technician Certificate of Achievement (C.A.) 
Psychiatric Technician Associate of Science Degree (A.S.)  

 
Program/Certificate SLO 
 
1. Implement procedures based on critical thinking and learned knowledge regarding the 

care, treatment and rehabilitation of the mentally ill, emotionally disturbed or 
developmentally disabled person. 

2. Demonstrate skills and ability to practice safely within the legal, ethical and privacy 
issues through accurate documentation. 

3. Demonstrate the ability to guide the client toward an optimal therapeutic regime by 
implementing appropriate treatment plans, medications and delivery of safe patient 
care. 

 

Relationship between assessed course level SLOs and Program Level SLOs 

 

Course Course name 

Program Student Learning 
Outcomes 

1 2 3 

PSYT 110 
Introduction to 
Psychiatric 
Technician 

 

Assessed 
in this 
course 

 

PSYT 207 Nursing Science 

Assessed 
in this 
course 

Assessed 
in this 
course 

Assessed 
in this 
course 

PSYT 208 
Care of the 
Developmentally 
Disabled 

Assessed 
in this 
course 

Assessed 
in this 
course 

Assessed 
in this 
course 

PSYT 209 
Psychiatric 
Nursing 

Assessed 
in this 
course 

Assessed 
in this 
course 

Assessed 
in this 
course 

 
 Highlight improvement efforts that have resulted from SLO assessment.  

 PSYT 110-Assessment results revealed all benchmarks met in both written and skills 
testing. No change needed. 

 PSYT 207-Assessment results revealed all benchmarks met. A number of changes were 
initiated, however, in order to achieve greater student success. A new medication 
research textbook was adopted and students now receive comprehensive lecture and 
practicum on how to correctly utilize the textbook and information within. The list of 
medications to be researched was also updated to include the most commonly 
prescribed medications. The current remediation process works well and no changes 
are needed. A need for a medication cart and supplies for practice and return 
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demonstration was identified and a funding source should be explored. Some practice 
medication supplies were obtained through CTEA funding, but supplies will need 
replenished on an on-going basis. Additionally, medication math tutorial CDs were 
obtained and made available to students to provide additional learning opportunities. 
Test questions on anatomy and physiology will be reviewed for clarity and accuracy. 
Changes have been made to online practice exams assignments.  

 PSYT 209-Assessment results revealed all benchmarks met. A number of changes were 
initiated, however, in order to achieve greater student success. A new mediation 
research textbook was adopted and students receive a brief review of how to best 
utilize the textbook.  The list of medications to be researched was updated to include 
commonly prescribed medications.  Additionally, medication math tutorial CDs were 
obtained and made available to students to provide additional learning opportunities. 
A formalized remediation process was developed for medication administration skills 
practicum. A new medication administration skills checklist was developed and 
initiated as both a learning tool and a grading tool. A need for a medication cart and 
supplies for practice and return demonstration was identified and a funding source 
should be explored. Changes have been made to online practice exams assignments to 
include exams covering previous term content.  

 PSYT 208-Assessment results revealed all but one benchmark met.  A new medication 
research textbook was adopted and students receive a brief review of how to best 
utilize the textbook.  Additionally, medication math tutorial CDs were obtained and 
made available to students to provide additional learning opportunities. A formalized 
remediation plan for medication administration was developed and implemented. A 
new medication skills checklist was developed and initiated as both a learning tool and 
a grading tool. A need for a medication cart and supplies for practice and return 
demonstration was identified and a funding source should be explored. Changes have 
been made to online practice exams assignments to include exams covering previous 
terms content. Student evaluations (two) completed by clinical site staff revealed areas 
needing improvement. Faculty reviewed the issue and determined it was more of a 
staff issue than a student performance issue. No change resulted.    

 
Recommend changes and updates to program funding based on assessment of SLOs. 
a. Equipment and supplies necessary to teach safe and efficient administration of 

medications have been lacking. We recently acquired two old, used medication carts 
from DSH-Atascadero, however they lack a useful configuration and locking 
mechanisms needed to provide realistic skills training. New medication carts and 
medication administration training supplies are needed to achieve greater student 
learning in this area (See SLO assessment for PSYT 207, PSYT 208, and PSYT 209. 
Medications is an area of the BVNPT State Board Test Plan in which our graduates have 
historically underperformed. Providing more realistic, hands-on training in medication 
administration should promote greater student learning in this area.       

b. The PSYT Program Skills Lab currently contains five patient-care beds. These beds were 
donated to the program years ago and are in need of replacement. The various 
electrical features no longer work on three beds and it is difficult to teach positioning 
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and other nursing procedures when you cannot manipulate the bed into varying 
positions. The replacement of these beds would better allow the teaching of correct 
patient positioning and other bed-occupied nursing procedures.     

c. Each of the PSYT Program’s three classrooms lack a functional podium/lectern which 
accommodates recently updated technology. Faculty must constantly arrange and 
rearrange equipment in order to use a variety of technology. This interrupts the flow of 
instruction and at times results in the inability to fully utilize classroom technology. The 
procurement of updated podiums for each classroom would allow faculty greater 
flexibility in the use of technology and enhance the student’s overall learning 
experience.  

d. Secure funding for equipment, software, and professional development for integrating 
the use of electronic medical records into current curriculum.  

e. Secure funding source for the PSYT Director’s $2,400 annual stipend agreed upon. 
Current funding is secured through June, 2014. 

f. Secure funding source is needed for part-time Student Success Specialist position. This 
position was previously funded with CTEA funds. PSYT students no longer receive 
services.  

g. Secure funding for adequate DSPS services. Inadequate access to DSPS testing 
appointments has prevented students from receiving services when referred by faculty.  

h. Secure ongoing funding necessary for faculty training and professional development. 
i. Secure funding for radio and/or print advertisement.  

 
VI.   PROGRAM DEVELOPMENT/FORECASTING  
 

New or modified action steps for achieving Institutional Goals and Objectives and ILOs 

INSTITUTIONAL GOAL 1: San Luis Obispo County Community College District will enhance 
its programs and services to promote students’ successful completion of transfer 
requirements, degrees, certificates, and courses. 

Institutional Objective 1.2: Increase the percentage of degree or certificate directed 
students who complete degrees or certificates by 2% annually. 

 

 PSYT Program Director to collaborate with Director of Allied Health and 

DSPS staff to resolve issue of inadequate access by PSYT students to DSPS 

testing services. Due to the fast-track nature of the PSYT Program, by the 

time students seek out and receive services, they may already be failing or 

have failed out of the Program, partially due to inadequate access to DSPS 

testing.  

 To the extent possible, we will contribute to the college’s Student Success 
and Support Program (SSSP) efforts by working with Counseling and Student 
Services; assuming that the identified programs support this institutional 
goal. 
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New or modified action steps for achieving program outcomes 

a. PSYT Director and faculty will complete a comprehensive curriculum review as 

part of the BVNPT re-accreditation process due June, 2015.  

 

INSTITUTIONAL GOAL 2: San Luis Obispo County Community College District will build a 
sustainable base of enrollment by effectively responding to the needs of its local service 
area. 

 Develop and implement plan for distributing and collection of alumni and 

employer surveys to provide feedback for assessment.  

 PSYT staff to attend Cuesta College and K-12 events to promote PSYT 

Program.  

 

Anticipated changes in curriculum and scheduling 

a. With BVNPT re-accreditation of the PSYT Program due June 2015, a comprehensive 

review of the entire curriculum will be completed as part of the process. It is 

anticipated that minor revisions/changes will be made related to changes in current 

standards of practice e.g., the publication of DSM-5 and its associated changes, 

inclusion of the electronic medical record, etc. 

b. No changes in scheduling are anticipated. 

Levels or delivery of support services 

 

INSTITUTIONAL GOAL 1: San Luis Obispo County Community College District will enhance 
its programs and services to promote students’ successful completion of transfer 
requirements, degrees, certificates, and courses. 

Institutional Objective 1.2: Increase the percentage of degree or certificate directed 
students who complete degrees or certificates by 2% annually. 
 

 Explore funding options to reinstate Student Success Specialist services to 

PSYT Program students. Services were discontinued to PSYT Program 

students.  

 Explore funding options to insure PSYT Program students have access to 

DSPS services. PSYT students have been unable to receive timely testing 

services through DSPS when referred as a result of limited testing 

appointments available.  

 Additional language will be added to PSYT Program brochures to more 

clearly guide applicants to Cuesta College’s Financial Aid Office for 

information on financial aid and scholarship. 
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Facilities changes 

a. There are no anticipated changes in facilities. DSH-Atascadero continues to provide 

adequate facilities for classroom and skills lab activities. 

 

Staffing projections 

a. It is anticipated that staffing projections will remain unchanged. No changes are 

anticipated in numbers of faculty/staff. 

Strategies for responding to the predicted budget and FTES target for the next academic year 

a. DSH-A and Cuesta College have a contractual agreement which requires ongoing 
monitoring. Contract changes could significantly impact FTES and apportionment to the 
college. Some of the areas that require continual monitoring and need for pre-planning 
are: 

 Program enrollment is dependent on state funding. FTES may be 
negatively impacted if state funding is reduced at DSH-A and program 
enrollment is reduced. 

 DSH is currently able to offer part-time employment to students while 
they are enrolled in the program, which better allows students to 
afford the training. Should employment opportunities be discontinued, 
this has the potential of negatively impacting enrollment. 

 If the PSYT Program is unable to achieve full enrollment, FTES will be 
reduced – however, due to vigorous recruitment efforts, the number of 
applicants has increased dramatically over the past year. 

 When funding at the State level is stronger and there is a demonstrated 
increased need locally, advocate for increasing enrollment of students.   

b. Per DSH-A, applicant acceptance/admission will be maintained at 90 students per year. 
No changes to the contract are anticipated, therefore budget/FTES target for next 
academic year remain the same. 

c. A PSYT Program Foundation Fund was established and solicitations have been made 
hospital-wide at DSH-A. The PSYT Program Foundation Fund was included in the DSH-A 
annual State Employees Charitable Contributions Campaign in October 2013. It is 
anticipated that this will result in on-going donations from DSH-A staff. These funds will 
be used to augment funding for equipment, supplies, operational expenses, 
technology, professional development, student success strategies, and emergency 
student loans and scholarships. 

d. Budget - To the extent possible, we will contribute to the college’s Student Success and 
Support Program (SSSP) efforts by working with Counseling and Student Services; thus 
adding to the capture rate of MIS reportable services.   

 
  



Cuesta College | Psychiatric Technician Comprehensive Program Planning & Review 2013-2014 29 

 

Career Technical Education (CTE) Two-Year Program Review 
 

Meets a documented labor market demand. 
 

 DSH-A offers part-time employment to all eligible students while they are 
enrolled in the PSYT Program.  Most students choose to take advantage of this 
opportunity and work 20 hours per week at the facility. 

 Most recently, between 50% to 75% of program graduates that apply to work at  
DSH-A once licensed, are hired within a year of graduation.  

 A growing, older population requiring increased mental health care for illnesses, 
such as dementia and related diseases, will contribute to employment growth 
for Psychiatric Technicians. In recent years, prison healthcare reform has also 
contributed to the increased use of psychiatric technicians to care for inmates. 
This shift along with the addition of a new 50-bed psychiatric facility recently 
opened in August 2013 at the California Men’s Colony will result in an increase 
in employment opportunities for Psychiatric Technicians in our area. 
Additionally, a 1722-bed facility (California Health Care Facility) opened in 
Stockton in July 2013, including approximately 500 mental health beds which 
will be staffed primarily with psychiatric technicians as level of care staff. 
Psychiatric Technicians are also beginning to be employed in areas not 
previously seen, i.e., special education programs and community care facilities. 

 Other employers include county and private mental health programs, substance 
abuse treatment facilities, special education programs and supported living and 
employment programs.  
 

Does not represent unnecessary duplication of other manpower training programs 
in the area. 

 

 No, the PSYT Program at Cuesta College does not duplicate training programs 
in our area. The nearest community college based Psychiatric Technician 
program is offered at West Hills Community College in Coalinga, which is 
approximately 108 miles east of San Luis Obispo. The second closest school is 
Porterville College, in Porterville, located 157 miles east of us.  

 

Is of demonstrated effectiveness as measured by the employment and completion 
success of its students.  

 

 PSYT program graduates have consistently achieved an annual BVNPT State 
Board licensing exam pass rate of greater than 90% over the past five years. It 
is estimated that more than 90% of the students that complete our Psychiatric 
Technician program are employed in the field within a year of completion. 
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COURSE SLOs Psychiatric Technician (PSYT)  Assessment and Evaluation Cycle Calendar 

TRIMESTER 
FALL 2011  

CTE year 
SPR 2012 SUM 2012 

FALL 
2012 

SPR 
2013 

SUM 
2013 

FALL 2013  

CPPR 
year 

SPR 2014 
SUM 
2014 

FALL 
2014 

SPR 
2015 

SUM 
2015  

  December January         December January         
 

ASSESSMENT OR 
RE-ASSESSMENT  

PSYT             
110             
207             
209           
208         

refer to 
Assessment 

Tools 

          PSYT             
110             
207             
209           
208         

refer to 
Assessment 

Tools 

          

 

ANALYZE RESULTS 
& PROGRAM 

IMPROVEMENT 

  PSYT             
110                  
207             
209              
208  

          PSYT             
110                  
207             
209              
208  

      

  
 

PLAN 
IMPLEMENTATION 

    
PSYT             
110                  
207             
209              
208  

          
PSYT             
110                  
207             
209              
208  
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PROGRAM SLOs (PLOs) Psychiatric Technician (PSYT)  Assessment and Evaluation Cycle Calendar 

TRIMESTER 
FALL 2011  

CTE year 
SPR 2012 SUM 2012 

FALL 
2012 

SPR 
2013 

SUM 
2013 

FALL 2013  

CPPR 
year 

SPR 2014 
SUM 
2014 

FALL 
2014 

SPR 
2015 

SUM 
2015 

FALL 2015  

CTE year 

  September Dec/Jan         September Dec/Jan         September 

ASSESSMENT OR 
RE-ASSESSMENT  

1.  8 and 16 
wk Student 
Eval                 
2. BVNPT 
(Jan-May 
results)           
3. Student 
Survey 
(administer in 
208) 

          
1.  8 and 16 
wk Student 
Eval                
2. BVNPT 
(Jan-May 
results)            
3. Student 
Survey 
(administer in 
208) 

          1.  8 and 
16 wk 
Student 
Eval             
2. BVNPT 
(Jan-May 
results)       
3. Student 
Survey 
(administer in 
208) 

ANALYZE RESULTS 
& PROGRAM 

IMPROVEMENT 

  
Analysis & 
Discussion   
1.  8 and 
16 wk 
Student 
Eval                
2. BVNPT 
(Jan-May 
results)            
3. Student 
Survey  

          
Analysis & 
Discussion   
1.  8 and 
16 wk 
Student 
Eval                  
2. BVNPT 
(Jan-May 
results)                     
3. Student 
Survey  

      

    

PLAN 
IMPLEMENTATION 

    Implement 
changes   

work on implementation 
plan 

    
Implement 

changes 

work on implementation 
plan 

  

CTE completed every 2 years         

  

  

 
CPPR completed every 4 years 

       

    Process for PLOs (Assessment--Analysis--Implementation) occurs over a 2 year cycle   

    Notes for developing the calendar:        

       • Maintain realistic goals.  The assessment cycle calendar should have reachable timelines, considering faculty workload, classroom time needed for assessment, and the inevitable 
adjustments and improvements in assessment tools and methodology.  

    • All courses, degrees and programs do need to be assessed at least once per program review cycle.  

       • Not all SLOs have to be assessed every semester. 

    • Assessment activities don’t need to occur every semester 
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END NOTES  

SUPPLEMENTAL DOCUMENTS 

 Board of Vocational Nurses and Psychiatric Technicians (BVNPT) Five-Year Pass Rates 

 Article in the San Luis Tribune 

 Letter of Recognition from Assemblyman Katcho Achadjian 

 Letter of Appreciation from Loaves & Fishes Food Bank of Atascadero 

 Article on KCOY website  
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